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Key Insights

● Users are divided between cardboard 
and plastic

● Easy opening the contents, without 
having to use scissors/knives. 

● Reducing contact with packaging while 
opening/handling

● Need for better cutlery. Not satisfied 
with wood/plastic ones available now

● The option of reusability interests the 
users

● Curry is always messy when in 
packets, hard to pour out, leaks

● A base vessel/plate is conventional 
for most cuisines. Convenient

● Forgetting to pack/deliver cutlery

● Reheating for heat as well as safety.

● Easy disposability and cleaning is 
necessary in any non-dining spaces. 
Shouldn't make a mess.



Scenario - Raju orders food

Delivery man is wearing a mask and gloves - Raju takes the food, sees that the 
chutney packets have leaked - the paper bag is soaked through, and he has to 
awkwardly carry it back home - the sabzi and paneer tikka are packed in boxes, roti 
in foil - opening the boxes is hard, the tape just won’t get removed >:( - he takes out 
a plate and puts all the food in it, and into the microwave to kill infection - takes his 
own spoon because the wooden spoons are useless -  he finishes eating - packs up 
remaining tikka in it’s resealable box - the remaining packaging waste clogs up his 
dustbin, he is frustrated as he’ll have to take out the trash sooner
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Safety



Pizza box
(Italian)

Oyster Pail
(Chinese)
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Design Constraints

The Delivery

The Restaurant

The Consumer

Stability

Handling

Tamper proof



Design Constraints

The Delivery

The Restaurant

The Consumer

Price

Ease of packing

Branding



Design Constraints

The Delivery

The Restaurant

The Consumer

Food for workspaces

The Indian TiBn 
experience

Issues with 
Takeout/Deliveries



Next

Talking to professors - 
B. K. Chakravarthi and Purba Joshi

Finding contact for collaborators in 
the field of Packaging manufacturers

Future Steps

Ideation and Concept affinities
(Chakku’s 7Cs)

Feedback and iterations
(From Users and Packaging manufacturers)



Thank You


